By submitting this request, | declare:

® The above mentioned information is correct;

® | agreed, the consideration of the dispute by the Banking Ombudsman in
accordance with the quot;Reqgulations of the Banking Ombudsman" and the
"Statue on Banking Ombudsman", also | allow the Banking Ombudsman to
process private information acquired during the consideration of the above-
mentioned dispute in accordance with the applicable legislation of the Republic
of Azerbaijan, as well as to publish the adopted decision and information on
dispute;

® | declare that | will demonstrate voluntariness and good faith in the
implementation of any decision of the Banking Ombudsman!



